
     

        IT Request Tracking System  
 

 

Improve information technology for your business by tracking, 

analyzing and approving IT Requests from within Dynamics SL. 
 

 

IT Request Tracking System  simplifies the process of searching, 

viewing and approving  IT requests information. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

     Search for IT Requests using multiple fields at the same time. 

BENEFITS  

 

Manage more effectively 

Allows Tracking of Information   

Technology requests and online    

approval in Dynamics SL. 

 

 

Maintain security  

The IT Request Tracking System 

uses Dynamics SL’s standard       

security features, so access can be 

limited to specified users. 

 

 

Put your information to work 

The IT Request Tracking System   

utility allows you to enter              

Information Technology requests, 

have them approved by a              

supervisor and then track their 

status. Includes the powerful IT    

Request Search utility which allows 

you to search for IT   Requests using 

multiple fields at the same time. 

 

Key Features 

Track IT Requests 

Allows approval of IT Requests 

Includes Powerful IT Request 

search 

Saves Time and Money 


